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Points to Note:

1.Complaint Segregation (examples)
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2.Key Responsibilities / Escalation Points
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Name Designation Email ID/ Tel Number Responsibility
- info@geinsurance.ae Overall respor115|b|I|ty
Areei M | Louzon Claims Head- for all complaints of
) Medical medical department -
Tel : 4971 4 269 9991 Complaints owner
operation@geinsurance.ae
Manager- Tel : +971 4 269 9991
Sajeesh Johny Medical Mobile : +971 50 7128507 First escalation
Department
s.gazi@geinsurance.ae
Suhail Qazi Executive Director| Tel : +971 4 269 9991 Second Escalation

Mobile : + 971 52 9295453
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